
ECOMM Recognized by Mitel as Platinum Elite Dealer

Pennsylvania-based Reseller Honored for Over $2.5 Million in 2007 Sales
 

LANCASTER, PA…March 24, 2008 — ECOMM, a distributor of advanced Voice over Internet 
Protocol (VoIP) communications solutions for businesses, has been named a ‘Platinum Elite Dealer’ for 
2007 by Mitel, a provider of unified communications solutions and applications for organizations of all 
sizes. The designation was bestowed at Mitel’s recent 2008 Business Partner Forum in Orlando, Florida. 
Mitel partners achieving ‘Platinum Elite’ status generate annual wholesale/net purchases between $2.5 
and $3.5 million. 

“We are thrilled to have reached this milestone as a Mitel authorized partner,“ said Gary Ritacco, chief 
executive officer for ECOMM.  “We’re very proud that, by Mitel’s own criteria, ECOMM is among its top 
dealers worldwide. We look forward to continuing with this innovative partner as we work to grow our 
business in 2008.”  

While much of ECOMM‘s customer base consists of small-to-medium businesses, call centers and 
international multi-office environments, Ritacco added that Mitel’s recent merger with Inter-Tel adds an 
element of consistency in IP offerings, from small businesses scalable to large companies.  Says Ritacco, 
“We plan to leverage the synergies of Mitel to build upon our historic success in the SMB space and 
expand into larger markets.” 

“Through the expansion of our partner programs, Mitel will continue to offer strong resellers like ECOMM 
access to the comprehensive portfolio of Voice over IP, unified communications, collaboration and 
managed services solutions they need to maintain a competitive edge in the marketplace,” said Rick Dell, 
president of sales for Mitel US. “As demonstrated by ECOMM’s notable achievements, our channel 
partners are among the most dedicated and committed in the industry, and we will continue to bolster 
their success with our advanced solutions and comprehensive range of support programs.”   

About ECOMM
Since 1984, ECOMM has provided a diverse suite of products and services to thousands of 

customers, including business enterprises, government agencies and non-profit organizations.  A single 
point of contact, full-service provider of converged voice and data communications systems; related 
networking applications; presence management, collaboration and messaging applications; and managed 
services options. ECOMM offers a comprehensive service partnership for its customers by providing 
excellent service 24 hours a day, 7 days a week through 2 strategically located sales and service facilities 
in Pennsylvania located in Lancaster and Malvern in the Philadelphia market. It has a fully staffed 
customer care call center to provide instant access to its large lists of customers. Ecomm’s customers 
include business enterprises, government agencies and non-profit organizations, hospitals, assisted and 
long term care nursing facilities. Please call 800-360-5000 for more information or visit the Ecomm 
website at www.askecomm.com/.

About Mitel
Mitel delivers flexibility and simplicity in smart unified communications solutions and applications for 
organizations of all sizes.  Combined with a full range of managed services that include voice and data 
network design and traffic provisioning, custom application development, and attractive financing options, 
Mitel is reinventing how successful organizations gain competitive advantage by easily collaborating and 
communicating over distance and time with customers, colleagues and partners.  Mitel’s U.S. 
headquarters are in Phoenix, Arizona. Global headquarters are in Ottawa, Canada, with offices, partners 
and resellers worldwide.  For more information, visit www.mitel.com.


